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DCJ iPad Enrolment Guide and eSIM Setup Guide

Please follow the steps below to begin using your new device:
« You will need your agency email address and network password.
« You will need access to authenticate using Microsoft Authenticator.
« If you requested a mobile data service with your iPad, ensure you have a copy of the QR code for the active

eSIM service available after device enrolment.

This device is managed by the Department of Communities and Justice (DCJ). Please follow the instructions in
Part A—DeviceActivation & Setup to set up and activate the device. This will add your DCJ email account to your
mobile device and secure it. The MDM service allows corporate settings to be applied, corporate applications to
be installed, email and calendar to be synchronised, and the device to be remotely wiped if it is reported lost or
stolen. To access other corporate applications on your mobile device, follow the instructions in Part C of this
document. Only standard DCJ applications are available on the DCJ-managed iPad through the Company Portal.
Additional applications may be downloaded using the Apple App Store. A personal Apple ID is required to access

the catalogue of available applications.
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Part A — Device Activation & Setup

Estimated time to complete: 10 minutes

Step (1) Turn on the device. On the Step (2) On the Select Your Country Step (3) On the Choose a Wi-Fi
Hello screen, swipe up or tap the  or Region screen, tap Australia from Network screen, tap an available Wi-Fi
Home button at the bottom of the the list. network that you can access, then

device, then tap English. accept the terms if prompted. Please
await confirmation of connection.
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More Countries and Regions '

Afghanistan

Choose Another Network

Continue

Aland Islands

Step (4) Select ‘Enrol this iPad’ on  Step (5) On the Microsoft sign-in Step (6) Enter your DCJ network

the Remote Management screen. screen, enter your DCJ email password and select Sign in. You
address then tap Next. will be prompted to authenticate
o using Microsoft Authenticator.
Cancel Remote Management
@ =, Microsoft X Device Management
Sign in B® Microsoft
Device Management «
This iPad is owned by: Email, phone, or Skype
Department of Communities and Justice ! ' Enter password
No account? Create one! Password
Device management is required and will allow Use a certificate or smart card
this organisation to set up email and network Can't access your account?
accounts, update software, install and ign in
configure apps, and manage the settings of
s Pac Back
° Learn more about device management
Q Sign-in options
r
Enrol this iPad
A 4
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Step (7). The iPad is now configuring Step (8) Tap ‘Continue’. Step (9) Tap ‘Enable Location
and downloading management Services’
profiles.

©

Update Your iPad Location Services

Configuring iPad ;
Automatically Location Senvices alks Maps and ather spps and

Awaiting final configuration from *Department of
g 5 B sevites (e Find My 1 gathir and Lse data ot

Cntnbies and Atrtcs Fture sofwars Ldstas wil be autamstizaly doankoaded e
Z0d installod for you as they are released. You csn manage locat
this 1 Software Update settings.

Abput Lecation Serdces & Privacy..,

Continue

Only Download Automatically

Step (10) Tap ‘Change Now’. Step (11) Enter a new passcode Step (12) Re-enter the new passcode
and tap Continue. and tap Set Passcode.
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Step (13) To access Corporate Resources, select
to open ‘Company Portal’ and follow instructions
on Part B. Note: Failure to sign in within 24 hours,
the device may require a factory reset.

[ores Store
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Part B — Device Enrolment

Estimated time to complete: 20 minutes

Step (1) On the Microsoft Intune sign-in  Step (2) Enter your DCJ network Step (3) Tap OK, then tap Allow.
screen, enter your DCJ email address in  password and select Sign in. '
the Username field, then tap Next.

Note: Your iPad may display a keyboard
gestures tutorial. Tap Continue if

G Device Management
prompted.
B® Microsoft
< Get notified so you don't lose access
Enter password
=. Microsoft Password .

. 5 Use a certificate or smart card We'll send important notifications to your device when action is
Slgn n needed so you can keep accessing work resources.
Email, phone, or Skype You can turn this off later in app settings.

Can't access your account?
@, Sign-in options
Step (4) Tap on ‘Begin’. Step (5) Tap ‘Continue’. Step (6) Wait on this screen while

Company Portal configures the
device. The screen will redirect once it
is completed.

Setup DCJ access Setup DCJ access

Set up your device to access your email, devices, Wi-Fi, and
apps for work.

Set up your device to access your email, devices, Wi-Fi, and . . ’
apps for work Checking device settings

e checking whether your device meets DCJ comy

an vity policies. This may take a few minute:
Get your device managed © Get your device managed
© Checking device settings @ Checking device settings

L - ] -
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Step (7) If a passcode has not been  Step (8) When the prompt appears, Step (9) Enter a new passcode
set, or if the passcode is not strong tap Continue. and tap on ‘Continue’.
enough, you will be prompted to appears, tap on ‘Continue’.
create a new passcode before
accessing the home screen.

Otherwise proceed to Step (13)

Checking device settings

Tap Retry to recheck your compliance with DCJ requirements.

iPad

© Seta device password
Enter a strong passcase wih 4 or
more characters

@ Check device settings again

Passcode Requirement
You must set an IPad unlock ossscode
within 5¢ minutes.

return

Step (10) Re-enter the new passcode Step (11) Tap the Company Portal  Step (12) Tap on 'Done’.
and tap on ‘Set Passcode’. app.

You're all set!

You should now have access to your email, devices, Wi-Fi, and
apps for work.

© Get your device managed
|
© Checking device settings

Re-enter your new passcode

Set Passcode

Emergency Cal
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Step (13) Go back to the home screen. Step (14) On the Account Found Step (15) Select ‘Maybe Later’.
The Outlook app will automatically screen, select ‘Add Account'.
install to the device. Once installed,
select ‘Outlook’ to open.

208 om wied 18 g Saoom || [Feen weatou = ot Crarginame

1 Account Found Add Another Account

‘!

test EMM1@facs.nsw.gov.au

Would you like to add another account?

skip

Privscy & Goodies
Maybe Later Add

*080 O

Step (16) Select ‘OK’. Once Outlook Step (17) Tap ‘Continue’. Step (18) Tap ‘Allow Full Access'.
closes, select Outlook to open it again.

- SOS only @ 410pm - SOS only @ 4:11pm -

Checking your organization's
data access requirements for
this app.

Your IT administrator is now
helping you protect work or

3 |
Qﬂ

school data in this app,

"Outlook” Would Like to You have O contacts.

A Your Co Contact information includes names, emails, photos,

Outlook can sync contacts from your phone numbers, addresses and more
email accounts to the Contacts app.

= How do you want
DU S to share contacts?

* Selecting contacts lets you pick the ones
you want to share with “Outlook”. You can
share more anytime.

Select Contacts

m Allow Full Access I]
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Step (19) Tap ‘OK’.

Your organization's support
team is now helping you
protect work or school data in

Step (20) Tap “Turn On’, and then

Tap ‘Allow’

DCJ ServiceNow 4:06 pm
INCO865415 - Incident has been assigne...
Attention: Assigned to assignment group
Incident has been assigned to assignme...

Enable Notifications 06 pm
Outlook uses notifications as a way to an...
make sure your inbox is always up-to- $
date. Disabling them might delay email 2P

delivery. ne...

02pm
No Thanks

SLA DEFINITION: ICT Severity 4
Resolution:10 Bus day SLA breach warni...

TETTS -
Inbox 3 E

DCJ ServiceNow 4:09 pm
INCO862413 - Incident has been assigne...
Attention: Assigned to assignment group
Incident has been assigned to assignme_ .

DCJ ServiceNow 4:06 pm
INCO865415 - Incident has been assigne...
Attention: Assigned to assignment group

me...
“Outlook” Would Like to Send 8
You Notifications =
Notifications may include alerts, oN...
sounds and icon badges. These can be  JUP
configured in Settings. ne...
02pm

Don’'t Allow

SLA DEFINITION: ICT Severity 4
Resolution: 10 Bus day SLA breach warni...

Your iPad has now been successfully enrolled as a DCJ-managed device.
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Part C — Corporate Applications

Estimated time to complete: 5 minutes

Corporate applications are available for you to install on demand.

These applications can only be accessed through the Microsoft Company Portal app.

Step (1) Tap the Company Portal
icon to open the application on your
mobile device.

Copyright © 2026 Telestar Communications
All rights reserved. telestar.com.au

Step (2) On the Apps screen, tap each Step (3) Tap Install to install the app.

app you want to install. For example,
Microsoft OneDrive.Note: Tap View All
Apps to see all apps available for
installation. Apps larger than 150 MB
require a Wi-Fi connection to download.

Apps

Q

Featured apps View all

Be=
PRO

ExpenseMe Pro | Microsoft Microsoft
OneDrive Outlook

Recently published View all apps
Microsoft Outlook Microsoft PowerPoint
Microsoft Excel SafetyCulture (iAuditor)
@ e SC St

Categories

Other Apps

Company Portal website

Step (4) Go back to the home screen
and the installed app will appear.

e OF
@

Contacts

(&)

Mot

Enrolment Support: 1300 265 438

Microsoft OneDrive
Microsoft Corporatic

(D Your organization has purchased licenses for this app. Installing the app will use up one of the license:

Microsoft OneDrive keeps your photos and files backed up, protected, synced, and accessibli
devices. The OneDrive app lets you view and share OneDrive files, documents, photos, and vi
friends and family. You can use the app to automatically back up your phone's photos and vid
with 5 GB of free cloud storage or upgrade to a Microsoft 365 subscription to get up to 1 T8 ¢

Show more.

Date published

Device management required
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Part D — eSIM Activation

Estimated time to complete: 5 minutes

An eSIM service can be set up on your iPad to provide mobile internet access. Current iPad models
no longer support physical SIM cards, so connectivity is provided through a digital eSIM. Once
activated, the device can connect to the internet using mobile data whenever a Wi-Fi network is not
available.

Step (1) Remain connected to Wi-Fi for Step (2) Once the Camera app opens, Step (3) Tap Activate to install the

the following steps.Tap the position the QR code you received €SIM.
Camera icon to open the Camera app  within the frame, then tap the yellow
on your mobile device. prompt labelled Mobile Plan. Mobile Data Options
The QR code below has been 9"
Activate Your eSIM

added for demonstration purposes st whl shars vore harchars

only. identifiers, such as EID, with the fatatoV
service provider to activate your

[ eSIM. iPad may temporarily connect
Connect to Wi-Fi = to a network to do this.

From the device which you will use
with your eSIM, connect to Wi-Fi.

Scan your QR code Cancel Activate
Scan the QR code below to download ©
‘your eSIM profile.

Check you're active
Now that you've setup your device,
activate your service at

telstra.com/s

Scan your QR code

CompPortal  Autnenticator from your device settings

> RCRLE

Stream [—

123456-111111-123456

H
3
Step (4) The eSIM will begin Step (5) Tap Done to complete
activating. Allow some time for this the activation.
process to complete.

o — R
: x|
“ @
H
Cellular Setup Complete
Activate eSIM . . ) -
| Your new eSIM from Telstra is ready to Youy Céirles 65M {s ow active'on Ihis | Pad.
activate.
1
) ]
¢
* [ o]
! ¢ Connecting to network
b |
END OF DOCUMENT
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