Telestar”

DCJ iPad Enrolment User Guide

Please follow the steps below to begin using your new device:

» Make sure that prior to enrolment you have inserted your SIM card into the new device
« Make sure you set up your multi factor authentication options prior to enrolling

» Follow all the instructions on the guide(s) provided

This device is managed by the Department of Communities and Justice (DCJ). Please follow the
instructions given in the attached document Part A - Device Enrolment, to setup/activate the device. This
will enable your DCJ email account onto your mobile device and secure it. Email and calendar
synchronisation are now available for your mobile phone via DCJ's Mobile Device Management (MDM)
service. The MDM service allows for corporate settings to be applied, applications to be installed,
synchronisation of email and calendar, and the device to be remotely wiped if it is reported lost or stolen.
To access other corporate applications on your mobile device please follow instructions outlined in Part

C of the document.
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Part A — Device Activation & Setup
Estimated time to complete: 10 minutes

Step (1) Switch-on the device. On the Step (2) On the Select your Country Step (3) On the Network Section screen

Hello screen, swipe up or tap the and Region screen; tap 'Australia’ tap on ‘Use Mobile Connection’ at the
'Home' button at the bottom of the from the list. bottom of the screen.
device; then tap 'English’.

Choose a Wi-Fi Network

D
Select Your Country
or Region

Telstra05337

TIKS

TR_20

TR-EXETEL
TR1000M

Choose Another Network

Use Mobile Connection

Step (4) Select ‘Next’ on the Step (5) On the Microsoft Sign-In Step (6) Enter your DCJ network
Remote Management screen screen, enter your DCJ email password. And Click Sign in.
address in the format below and tap
‘Next'.

- -
Cancel Remote Management
s By g™y
B¥ Microsoft L
Sign in - |
Email, phone, or Skype EYSREIIE]
No account? Create one! al
Remote Management
Enrolling in remote management will allow this iPad to be Can't access your account? -
managed by:
Department of Communities and Justice Back
Remote management includes the ability to restrict
functionality, install apps, manage the backup of data, and
monitor internet traffic and some device settings.
Learn more about remote management. Q |
€\ Sign-in options o=
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Step (7). The iPad is now configuring Step (8) Tap ‘Continue’. Step (9) Tap ‘Enable Location

and downloading management Services’

profiles.

&

Update Your iPad Location Services

Configuring iPad x
AUtomatlca"y Location Senvices alkws Maps and other spps and
Future sofiware updatas will be automaticaly doankoaded senvices lice Find My ta 9§m=; alnd use data indicating
and Instaliad for you as they are released. You Can manage your approximate lecation.
this in Software Update s2itings.

Awaiting final configuration from *Department of
Communities and Justice”

Abeut Lecation Serdces & Prvacy..,

Only Dewnload Automatically

Disablo Location Services.

Step (10) Tap ‘Change Now’. Step (11) Enter a new passcode Step (12) Re-enter new passcode
and tap on ‘Continue’.” and tap Set passcode

Wl rep srories
awa
Hegative pisriegis back
T Ihe e, WEwy.
il seeh atigdaa?
Find Ny [Bores B1ece i

/ \ = My paue gt caakd ded. O ¢ Py Vo R S0 ek
thebey i )

|\ s proneethyy
‘ I e s Caners e 89
Soartects. ‘Wermen

. c Continue
Fevabam Ten ~
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Step (13) To access Corporate Resources, select

to open ‘Company Portal’ and follow instructions

on PartB. Note: Failure to sign in within 24 hours,
the device may require a factory reset.

- 4
Yo -
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o
Freelorn Tes
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Part B — Device Enrolment

Estimated time to complete: 20 minutes

Step (1) On the Microsoft Intune Sign In Step (2) Enter your DCJ network Step (3) Tap on ‘OK’, then tap 'Allow

screen. In the Userame field, enter your Password. And Click Sign in.
DCJ email address in the format below
and tap on 'Next'".
e.g.
Firsthame.Lastname@facs.nsw.gov.au

Note: Your iPad may trigger a Keyboard

gestures tutorial. Tap
on “Continue”

Cancel

B Microsoft

Sign in

€ Sign-in cpticnz

Eeror Code: 50058

2 miutes,
nts make dlagnostics swalable 3nd e raised
rantion.

Step (4) Tap on ‘Begin’.

Setup DCJ access

Set up your device to access your email, devices, Wi-Fi, and
apps for work.

Get your device managed

3 Checking device settings

[

Copyright © 2023 Telestar Communications.
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Get notified so you don't lose access

®

We'll send important notifications to your device when action is
needed so you can keep accessing work resources.

You can turn this off later in app settings.

Step (5) Tap ‘Continue’.

Setup DCJ access

Set up your device to access your email, devices, Wi-Fi, and
apps for wor

© Get your device managed
|
@ Checking device settings

Continue

Enrolment Support: 1300 265 438

Step (6) Wait on this screen as the
company portal configures the device.
The screen will redirect once it is

Checking device settings

g whether your di e
rity policies. This may take a few minute
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Step (7) If a Passcode has not been
set or not strong enough you will
receive a prompt to access the home
screen.

Otherwise proceed to Step (13)

Checking device settings

Tap Retry to recheck your compliance with DCJ requirements.

iPad

ast checke

O Seta device password

How to resolve this

@ Check device settings again

Step (10) Re-enter the new passcode
and tap on ‘Set Passcode’.

Re-enter your new passcode

Set Passcode

Emergency Call

Copyright © 2023 Telestar Communications.
All rights reserved. telestar.com.au

Step (8) When the below prompt
appears, tap on ‘Continue’.

Passcode Requirement
You must set an IFad unloek pesscode
withi 56 minutes.

Step (11) Tap on the ‘Comp Portal’
app.

Enrolment Support: 1300 265 438

Step (9) Enter a new passcode
and tap on ‘Continue’.

Entera sirong passcode wih 4 or

Continue

Step (12) Tap on 'Done’.

You're all set!

You should now have access to your email, devices, Wi-Fi, and
apps for work.

© Get your device managed
|
© Checking device settings
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Step (13) Go back to the home screen.  Step (14) On the Account Found

The Outlook app will automatically screen, select ‘Add Account'.
install to the device. Once installed,

select ‘Outlook’ to open.

Step (15) Select ‘Maybe Later’.

zogem wed 1o

1 Account Found

]

18T EMMI@facs.nswgov.au

>

2o Wer 18 A

Add Ancther Account

would you like to add anather account?

R

= hat Crwroing W

Step (16) Select ‘OK’. Once Outlook Step (17) Tap ‘Continue’.
closes, select Outlook to open it
again.

Checking your organization's
data access requirements for
this app.

=
(®)
.
Your IT administrator is now ~
helping you protect work or "Outlook™ Would Like to
M I Access Your Contacts

Outlook can sync contacts from your
email accounts to the Contacts app.

SOS only @ 410pm -

Copyright © 2023 Telestar Communications.
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Step (18) Tap ‘Allow Full Access’.

SOS only @

4:11pm

You have O contacts.

Contact information includes names, emails, photos,

phone numbers, addresses and more.

How do you want

to share contacts?

Selecting contacts lets you pick the ones
you want to share with “Outlook" You can

share more anytime.

Select Contacts

l Allow Full Access l
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Step (19) Tap ‘OK’. Step (20) Tap ‘Turn On’, and then
Tap ‘Allow’

DCJ ServiceNow 4:06 pm
INCO0865415 - Incident has been assigne...
Attention: Assigned to assignment group
Incident has been assigned to assignme...

Enable Notifications 06 pm
Outlook uses notifications as a way to gn...
make sure your inbox is always up-to- 3
date. Disabling them might delay email 2P

delivery. ne...

- 02pm

SLA DEFINITION: ICT Severity 4
Your organization's support Resolution:10 Bus day SLA breach warni...
team is now helping you

protect work or school data in = =
this app. Inbox 2

- DCJ ServiceNow 4:09 pm
INCO862413 - Incident has been assigne...

Attention: Assigned to assignment group
Incident has been assigned to assignme..
- o DCJ ServiceNow 4:06 pm
INCO865415 - Incident has been assigne...

Attention: Assigned to assignment group

me...
“Outlook” Would Like to Send .-
- o You Notifications sl
Notifications may include alerts, on...
sounds and icon badges. These can be  JUpP
configured in Settings. ne...

@ oonranow o

SLA DEFINITION: ICT Severity 4
Resolution:10 Bus day SLA breach warni...

Well Done! Your device has now been successfully enrolled and DCJ can manage this iPad’s
settings.
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Part C — Corporate Applications
Estimated time to complete: 5 minutes

Company applications have been made available for you to install on-demand. These can only be

accessed through Microsoft’s Company Portal app.

Step (1) Tap on the 'Company Portal' Step (2) On the Apps screen, tap on each Step (3) Tap 'Install’ to install the app

icon to open the application on your  app you want to install. For e.g. “Yammer’
Note: Tap on ‘View All Apps” to see all the

apps available for installation. For apps
more than 150 MB in size will need Wi-Fi

mobile device.

connection to download)

Foatied sppe ol o Your o'-rwvl:m h:::?—d Bcenses for this app. Installing the
anywhere - 9 and particip:
AR across the entire company like nothing else can.
Cowrs Show More.
Recently published View all apps.
. Mvc‘msaﬁ O‘neDnve Ynmmev " Version
w Date published
s Micrasoft To Do O Microsof: PowerPolnt Device management required
Categories
Other Apps
Company Portal website her Aop
Hiaw o R o R s
Apos = 3 [ms
Step (4) Go back to the home screen
and the installed app will appear.
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