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How to transfer data from old device to new device

This guide provides information and instructions to help you prepare for the transfer of data from
your old to your new iPhone / iPad.

Action is required to ensure you retain access to any data you need prior to collecting your new
iPhone. This can take up to an hour to complete.

What data you can transfer and not:

Data Can Transfer? Steps to Take
Contacts (iPhone When you sign into Outlook on your new phone, your
only) Yes contacts will automatically download.
SMS messages cannot be transferred to your new phone.
SMS Messages Please make sure you take screen shots or email the
(iPhone only) No contents of messages that you need to keep.
Any apps that you have purchased can be installed on your
new device. Login to your new phone with your Apple ID and
you will be able to install any previously purchased apps
Apps Yes without paying again.
You will need to setup a new passcode, FacelD, App groups,
Personalisation No wall papers and alarm/clock settings on your new phone.
Please install OneDrive on your old device and follow the
instructions on the following pages to securely upload all
your photos. On your new device, you can access these
Photos Partial photos through OneDrive or from a Windows 10 Laptop.
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How to backup of your photos through OneDrive (iPhone & iPad)

Follow these steps to back up your photos on your old iPhone or iPad using OneDrive app.

(1) Tap on ‘Comp Portal’
app from your home
screen.

(2) Tap on ‘Apps’ from
the bottom ribbon >

Tap on ‘OneDrive’ and
‘Install’.

Apps

Featured apps

Microsoft
OneDrive

Recently published View all apps

. Microsoft OneDrive

w Yammer

@ iAudior: Inspections & Checks

e

(3) ‘Swipe up from the
bottom of the iPhone’ from
any application to get back
to the Home screen.

Tiswine

®ish ShaBazz e

Me: “Mayte § can 95 withaut & case

this year”

Me 90 seconds tor: "deops phane
on the asohaflin e parking lot*

(4) Once done, you will now
see OneDrive app installed
to your device.

*Note you can also download OneDrive app directly from the App store, which will require a

personal Apple ID.
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(5) Open OneDrive and tap on
‘OK’ at this prompt. OneDrive
will close automatically. Open
OneDrive again.

(6) If this prompt appears, tap
on ‘Allow’.

Your IT administrator is now
helping you protect work or
school data in this app.

“OneDrive” Would Like to
Send You Notifications
Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow

(7) At the Files screen in
OneDrive, tap on ‘4’ icon to
create a new folder.

FACS UA
14 Mar « 4 MB
HCP iPad
6 A0r + 65 MB

Microsoft Teams Chat Files

29 Jun » 352 K8

Notebooks

11301 2017 « 8 KB

Videos

& Aug 2017+ 366.7 MB 2

a

Disclaimer
13 0l 2017 « SAMB £

i@ 1

(8) Tap on ‘Create a Folder’.

Files

& scan
T Upload

(©] Take a photo or video

S Create afolder

o7 Create Flow

@ Word Document

o PowerPoint Presentation

(9) Enter folder name of your
choice. For e.g. iOSPhotos and
then tap on ‘Create’.

(10) Newly created folder will
be created and opened, tap
on ‘4’ icon to upload photos.

Create a folder

This folder is empty.

1, Search [# Recycle 8in

(11) Tap on ‘Upload’.

£ Files iOSPhotos
& scan

0] Take a photo or video
1 Create a folder

/7 Create Flow

@  Word Document

@ PowerPoint Presentation

(12) Tap on ‘Photos and Videos'.

Photos and Videos

Browse

Cancel
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(13) Tap on ‘All Photos’.

(14) Select the photos you
want to transfer/ upload and
then tap on ‘Done’ once
finalised.

(15) Upload process will start
and may take some time to
finish based on size of the
photos.

Cancel Photos

All Photos

Favourites
0

Selfies

Panoramas

12 Photos Solected

This folder is empty.

You have now successfully completed a backup of your photos from existing device to OneDrive

for later use.
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Backing Up Contacts (iPhone Only)

Follow these steps on your old iPhone or iPad to backup your contacts.
Note: This requires your Airdrop settings turned to “Everyone” on both your OLD and NEW device. It
also requires your internet connected on your EXISTING device.

(1) From the home screen on
your iPhone, tap on
‘Outlook’.

(2) On the Outlook screen, (3) Select the ‘Settings’
tap on ‘Account’. Cog.
NoSM 1.0 pm
0 Office 365
|
Favourites
(+] @ tbox 175
Note to seif 140 an B sent
Exporting:8 contacts .
xporting:8 contacts Get Outlook for K0S 2 ontt
Note to self M100n 1] Deetec
{no subject)
et Outook for 0 -
E2 Junk
Yesterday 7] Apole
1 Conversation History
2 MIGRATED Junk Email
RSS Feeds

(4) Select the ‘Office 365’

account.
Su = 158 pm
Settings
General
Help & Feedback

Set Default Email App

Email Accounts

a Office 365

Add Emall Account

Storage Accounts

P OneDrive

Add Storage Account

Email

Notifications

contacts sync remain turned-
on except Outlook.

< Office 365

nfo

evel

oescrpton
Accoun: Settings

Suggested Replies o
Automatic Replies OFF

Block External Images

Save Contacts @
Security

Report Messages Ask >

Online Meetings

application to get back to
the Home screen.

(5) Tap Save Contacts (6) Below pop-up will (7) ‘Swipe up from the (8) In App Store, tap on

‘Switch’ to turn off contacts | appear, tap on ‘Delete from | bottom of the iPhone’ from | ‘Search’ and type

sync. My iPhone’. any application to get back | EasyBackup in the search
to the Home screen. ‘Swipe | bar on the top.

Do this for each of your Contacts will still be in up from the bottom of the

personal account to ensure ‘Outlook 365’ iPhone’ from any

e ®ish ShaBazz e

M “Maybe § can 9o without & case
this year*

M 90 seconds lter: *deogs phane

What would you like to do with the 2 Outinok
contacts saved on your IPhona?

Delete from my iPhone

Cancel

ks

- Easy Backup
*
s
ok kR

Contacts Backup Pro & Res...
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(9) Tap on ‘Download’ icon
next to EasyBackup app.
Note: It may prompt you to
enter your Apple ID
password. Enter when

prompted.

. EasyBackup
| = | s

@ EasyBa‘cknjup
S/ P

Easy Backup ®ro .
D} b Assit GET
e Wk

(10) Press home button to
go back to home screen,
swipe the screen towards
right to see ‘EasyBackup’ is
installed. Tap on it to open.

oo\

OreNota OneDrve  Phonebook

COVIDSafe

wiror  EasyBackup

(11) Tap on ‘Get Started’.

Keep Your Contact Safe

By cickieg ‘Gt Stated you agree 1o
OUr 1905 0/ L3E ANC ACKNONDOgE your
infarmazon wil be handloc in
accorsance wil our Dy SOy

(12) Tap on ‘Access
Contacts’.

Nosm ® 2:26 pm =

Access Contacts

First you need to allow us to
accoss your contacts

Accoss Contacts

Torms of uso and Frivacy Folicy

(13) Tap on ‘OK’.

NoSu & T37pm

Access Contacts

First you neod to allow us to
access your contacts

¢ &

“EasyBackup" Would Like to
Access Your Contacts
EasyBackup noeds 3ccess 10 backup
Your contacts snd uploads contacts to
our service 0 enable the backup and
reatore feature

Don't Aliow

Torms of use ond Frivocy Poley

L

@ 228 pm

Sync your occount botwoen devices and
0cCess yor bockups anywhore

A Syne Othor Dovicos —

® Wy Bockup History -

(15) Tap on ‘Sign in with
Apple’.

/|

Login to Sync Your
Account Between Devices

(16) Tap on ‘Settings’.

Sign in with your Apple 1D
You reed to sign in with your Apple ID
in Settings.

Hroody Sigred Up with Emal? (ogin
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(17) Tap on ‘iCloud’.

(18) Tap on ‘Continue’.

(19) Enter Apple ID

(20) Enter Device

‘Password’. ‘Passcode’.
e v | | | A —
< Settings Apple ID < settings Apple 1D
Cance! Sign Ir e
) Apple ID Password E';t:' 'Ph:“e
sscode
Marlk | attnnf Entar the password for The passcode you use to unlock this
2 all
Mark Lattouf Phone will also be used 1o access saved
1 ) SetupiCloud as passwords and other sensitive data you
Mark Lattouf? store in iCloud.
Name, Phone Numbers, Email e Y ;3-::'11::»:1: "
Pa ¥.you Forgot Pas
not thy ~
Password & Security Sttorem Apple 1D with Cloud. ) O OO
Payment & Delivery i
:
Subscriptions
Not Mark Lattouf?
a Cance!
I ® iCloud ]

Media and Purchases

Media and Purchases

Sign Out
(21) ‘Swipe up from the (22) Select to open (23) Select to ‘Continue’. (24) Select to ‘Hide My
bottom of the iPhone’ from ‘EasyBackup’. Email’ and 'Continue with

any application to get back to
the Home screen.

Passcode'.

werlimor  EasyBackup

Cancel

Cancel

Apple ID

Create an account for Easy Backup . using your
Appie 0 I

WAL Share My Email

I
I
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(25) Enter Device
‘Passcode’.

(26) Backup is in progress.

- Satam o -

Continue with Passcode

Tost1
1of18

(27) Tap on ‘Export Backup’.

(28) Tap on ‘AirDrop’.

Sync your accounts between dovices and
access your backups anywnere

2] Send to Email

[ h Export Backup ]

Dore

Copy L]
Save to Files B
Edit Acticns

(29) Select the ‘new
device’.
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Sign Out of Apple ID on Old Device (iPhone & iPad)

Follow these steps on your old iPhone or iPad.

(1) Open ‘Settings’. (2) Select your ‘Apple ID’. (3) Select to ‘Sign Out’. (4) Enter to ‘Apple ID
Password’.
v m wem | ae e |
Sydney £ Settings Apple 1D . )
160 s y Cance urn Off
ettings
# & icloud Apple ID Password
Media and Purchases Enter the Apple ID passw“::::r'n off
S iion it @ FindMy Find My iPhone.
‘ - ’ == Family Sharing
a Phore Forgot Password?
Finish Setting Up Your iPhone o E _
Mac
@ Aeroplane Mode E -
8 w 5 I
Bluetooth
Mobie

(5) Select ‘Sign Out’.

| P |

Cancel Sign Out
Keep a copy of your
data on this iPhone?

Data removed from this iPhone wil still be
avallable in iCloud.

Are you sure?
% may take 3 minute 10 femove your
iCicud data from this #hone.

Cont
Cancel

Heaith
Keychain
Safari




