
DR Solutions for Home 
Offices and Small Offices

Features and Benefits

Product Description

Problems solved

Configuration and rollout of robust and secure connectivity for your Work From 
Home team members

A single connectivity bundle, based on industry-leading Cradlepoint devices, that can be deployed and 
scaled quickly for your Work-From-Home team members. Reliability backup and security settings keep your 
team productive and your organisation’s communications secure.

• I have many team members who are 
working from home for the first time

• I have internal IT systems which are 
sensitive and require protection

• I do not want open access to my systems, 
but my WFH people will need to access 
them

• Many WFH people have others in their 
family also WFH, on shared networks

• I need my remote workers to be productive, 
and not slowed down by throttling or 
connection outages

• Setting up a special home office solution 
will take time and expertise that I don’t 
have

• High-speed 4G connectivity, expandable for 
5G LTE

• Complete network separation
• Inbuilt VPN to corporate office
• Multi-device support
• All devices pre-configured for your specific 

corporate settings
• Staging, kitting and shipping direct to your 

WFH team members
• Team members just load SIM, power it up 

and start working.
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Feature Detail
Services Custom set-up, roll-out, ongoing management, support, including:

• Standardised procurement of both hardware and connections
• Staging, including:
• set-up for your organisation’s specific access configurations
• SIM setups and instructions
• Security setup and check
• design and loading of optimal connectivity plans
• Kitting with accessories / custom WFH user instructions, as required
• Shipment direct to nominated WFH sites
• Expert mobility help desk for your administrators
• Monthly reporting on usage and service

Supported 
equipment

• Cradlepoint AER2200 or Cradlepoint AER1600
• Including 4G/3G WAN, LAN, dual sim (AER2200 only), 10port LAN, 802.11ac 

wave 2 Wi-Fi, IPsec tunnels 20 session, OpenSSL VPN, 802.1x authentication, 
advanced security, and more

• https://cradlepoint.com/sites/default/files/upload-file/aer2200-spec-sheet-
12162019.pdf

• https://cradlepoint.com/sites/default/files/upload-file/aer1600-spec-sheet-
100719.pdf

Specification Description
Physical dimensions (AER2200) Compact/portable(185mm x 210mm x 44mm), 1.5kg
Physical dimensions (AER1600) Compact/portable(167mm x 210mm x 44mm),0.58kg
Integration with telecoms management / 
UEM

Integrates with Bluewater management system

Technical Specifications

Certifications and Compliance

All services and equipment proposed and coordinated by Telestar are compliant with applicable 
national certifications standards for telecoms use.

Key Specifications
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Ordering information

To order these products, call your Telestar account team on +61 1300 658 687 or via your Procure portal

For More Information

Solution video:  Secure connectivity for your Working From Home employees (5m:00s)

For more information on this product, visit:  www.telestar.com.au
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